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Conditions and Services 






	Pulmonary/Ventilator LiberationInnovative, comprehensive programs to help restore breathing abilities

	Medically ComplexInterdisciplinary care that addresses significant, chronic critical illness

	Wound CareSkin integrity and advanced wound management

	Renal DisordersEvidenced-based treatment to stop, manage or delay disease progression

	Infectious DiseaseA biologically balanced approach to care

	Cardiac ConditionsPost-surgical and medical management to prepare for cardiac rehabilitation

	Brain InjuryHope and healing following stroke, aneurysm or trauma

	Neurologic ConditionsComprehensive, stabilizing treatment to begin recovery

	Select Medical Rehabilitation UnitsRebuilding lives following injury or illness







Select Specialty Hospitals provide an unparalleled scope of programs and services. Our expert care and treatments help patients build a foundation for recovery of more independent breathing, speaking, eating, thinking and moving.


















	


Why Choose Us 






	Patient OutcomesMeasuring our patients’ progress

	AccreditationsMaintaining the highest care standards

	Five Focus Areas of RecoveryConcentrating on early rehabilitation







Medical expertise, clinical experience, care excellence and an unwavering commitment to advancing quality of life. It is also why thousands of patients and their families nationwide entrust us with their care each year.


















	


Patients and Caregivers 






	Your ExperienceCare that restores quality of life

	AdmissionsA seamless start to critical illness recovery

	Success StoriesWhat patients say about Select Specialty Hospitals

	Your Interdisciplinary TeamSkilled professionals guide your recovery

	FAQsWe’re here to answer all your questions

	ToursSee our unparalleled care settings

	MyChart and Request for Medical Records

	Financial Assistance

	Community Health Needs Assessment 







Our goal is to give you or your loved one more time to recover from critical illness and prepare for the next care level – or transition home. To do that, we provide individualized treatment, support progress, celebrate success and work together to restore quality of life.
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	Clinical OutcomesMeeting goals, exceeding benchmarks

	Refer a PatientHelping you help your patients recover

	Credential VerificationLearn how to receive privileges at our hospitals

	Access CareLinkCoding and billing support for professional staff







Select Specialty Hospitals focus on treating a variety of medically complex conditions. Sharing our expertise is an integral part of our commitment to excellence. We believe that by applying the best evidence-based research to clinical practice, we can assure our patients receive the best possible care.
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Select Specialty Hospital - Hampton Roads
Take a virtual tour





















500 J. Clyde Morris Blvd.
Newport News, VA 23601


Phone: (757) 534-5000


Fax: (757) 928-8271




Referral Phone:  (757) 534-9764


Referral Fax: (855) 571-2027



Maps & Directions 








Hospital AccessFree visitor parking is provided in the hospital parking lot. Free street parking is also available on Chesapeake Avenue.

Hospital administration is located in the fourth floor annex.

 








Visiting Hours9:00 a.m. - 7 p.m. daily. 



Please contact our hospital about any additional visitation requirements or restrictions that may be in effect (e.g., masking, number and age of visitors).

 








Conditions	
 Cardiac Conditions 

	
 Infectious Disease 

	
 Medically Complex Care 

	
 Neurologic Conditions 

	
 Pulmonary/Ventilator Liberation 

	
 Renal Disorders 

	
 Wound Care 

	
 Brain Injury 



 



















About Us






About our hospital

Select Specialty Hospital – Hampton Roads is a 25-bed, critical illness recovery hospital located on the fourth floor of Riverside Regional Medical Center. We specialize in helping critically ill patients breathe, speak, eat, walk and think as independently as possible. 
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Dining options

Cafeteria


The cafeteria at Riverside Regional Medical Center is open daily for employees and visitors. It is located on the main floor of the medical center.

Cafeteria Hours 

Breakfast: 6:30 - 10 a.m.

Lunch: 11 a.m. - 2 p.m.

Dinner (M-F): 4:30 - 8 p.m.

Late Night (M-F): 9:30 p.m. – 4 a.m.

Grand Grounds Coffee Kiosk

Located in the medical center’s Tower lobby, the Grand Grounds Coffee Kiosk offers a variety of Starbucks Coffee blends, delicious baked goods, gourmet desserts, freshly made sandwiches and salads, snack items and other refreshments for your convenience.

Kiosk Service Hours

Monday – Friday: 6 a.m. – 7 p.m.

Saturday, Sunday: 7 a.m. – 2 p.m.

Vending machines

Vending machines are located near the Protection Console in the cafeteria as well as throughout the medical center. These machines offer a variety of snacks and beverages 24 hours a day.

Local hotels and restaurants

There are a number of hotels and motels near our hospital (some of which may offer special rates to our guests), along with a wide range of restaurants and dining options.

Pricing transparency

Effective January 1, 2021, the Centers for Medicare and Medicaid Services is requiring hospitals to make standard charges public. CMS issued a final rule on November 15, 2019 that provides the details related to the required information. Hospitals are expected to update this information at least annually or more often as appropriate, to reflect current charges. Note the standard charges provided may not accurately reflect what any given individual is likely to pay for a particular service, as this will be dependent upon your insurance coverage and the terms of the insurance plan. You should check with your insurance coverage to determine if you will have, any out of pocket costs. Note, some charges may be subject to change during the year without notice and the timing of updates may affect the posted charges on this site.

Note that other healthcare providers who may separately bill the patient may provide some services in our hospital and that provider may or may not participate with the same health insurers or health maintenance organizations as our hospital.

For general billing inquiries, to request an itemized bill, or to pay a bill, contact our Central Business Office at 888.868.1103. If you need financial assistance related to an outstanding balance due, please refer to our Financial Hardship Policy and contact our Central Business Office at 888.868.1103 to determine if you qualify for financial assistance.

Pricing Transparency

Shoppable Services

Financial assistance policy

If you need information on paying outstanding balances, please refer to our financial hardship policies below. Or, contact our Central Business Office at (888) 868-1103 to determine if you qualify for financial assistance.

Applications

Financial Assistance Policy Application


Finan Formulario de solicitud de asistencia financiera


Biểu Mẫu Đăng Ký Hỗ Trợ Tài Chính

Plain Language Summaries

Plain Language Summary


Resumen en términos sencillos de la política de asistencia financiera


Bản Tóm Tắt Chính Sách Hỗ Trợ Tài Chính Bằng Ngôn Ngữ Đơn Giản

Policies

Financial Assistance Policy


Política de asistencia financiera


Chính Sách Hỗ Trợ Tài Chính

Appendices

Financial Assistance Policy Appendix A


Financial Assistance Policy Appendix B




Política de asistencia financiera – Anexo A


Política de asistencia financiera – Anexo B




Chính Sách Hỗ Trợ Tài Chính – Phụ Lục A


Chính Sách Hỗ Trợ Tài Chính – Phụ Lục B

Community health needs assessment

A Community Health Needs Assessment (CHNA) is completed every three years to identify health needs of the community served. Select Specialty Hospital — Hampton Roads works with local health departments, local health care systems, and community leaders to develop an implementation strategy to address priorities identified. Select Specialty Hospital – Hampton Roads participated jointly with Riverside Health System in completing a Community Health Needs Assessment.

Click here to access the most recent Community Health Needs Assessment for Specialty Hospital — Hampton Roads.

Accreditation

Det Norske Veritas

Select Specialty Hospital – Hampton Roads is accredited by Det Norske Veritas (DNV), an independent management and quality assurance organization. It is one of the world’s leading certification bodies, helping businesses assure organizational performance.
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Inspired Reading for Recovery, Rehabilitation and Beyond
 













































 


 
























 


 

Need help deciding?
Scheduling a tour, or visiting us virtually, can be instrumental in decision-making.
Request a tour
Take a virtual tour
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